Survey to leisure centres user groups

¢ Name and group represented:

Tang Soo do Federation
(Grand Master Lee)

e Do you use Central, Woodside or both leisure centres?

Both

e Did you use the leisure centres before they were operated by SLM?

Yes

o If yes, what has improved since SLM began operating the
centres and what was better before?

Assistants are friendlier and better managed (better
organised or more willing to help) than before.

e How accessible do you find the leisure centres? Are there any ways
that accessibility could be improved? If your group has any special
requirements, how well are they met?

Parking can be difficult, there aren’t enough parking spaces
for big events.

(Woodside) Also, access to Studio 2 means going upstairs
then across, then downstairs again.... Not practical with
heavy bags!




¢ Do you consider the leisure centres to be good value-for-money?

Yes

e How easy is it to communicate with the management of the centres?

Easy, anytime.

¢ Do you have any other comments to make about the leisure centres?

So far, | consider Woodside to be one of the best public
sports centres in the UK (I do know a lot of them).

Many thanks for your assistance.



